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Age Group

35-44
26.8%

65+
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19.5%
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15-24
2.4%

Substance UseCurrent
63.4%

Previous
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Prefer not to say
14.6%

Gender

Cisgender man
58.5%

Cisgender woman
36.6%

Prefer to self-identify
2.4%

Community

Housing

51% of clients reported
unstable housing.  

49% of clients reported
having stable housing. 

Language

100% of clients speak English (n=41).
 10% (n=4) speak both English and French. 
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CLIENT DEMOGRAPHICS

JANUARY 1 - MARCH 31, 2026

Between January 1  and March 31  2026, 69 individuals received services through the Mesa Mobile
Outreach Team, which is a core component of the Renfrew County Mobile Substance Use Service.
Demographics have been collected for 41 of the 69 clients reached. Below are the demographics
of clients served*.
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37% of clients identified as
cisgender women, 59% as
cisgender men, and 2.4%

prefer to self-identify. 

*If a client characteristic
changed during this period, only
the most recent is reported.

90% of clients  live in a
medium to small
community. 

10% of clients live in a
rural community.
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Service Provider
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Community Paramedic

Addiction Worker

Peer Support Specialists

Care Coordinator

Elders and Knowledge Keepers

338

103

85

47

Total Number of Referrals*
What Clients Like About Mesa

Reason Encounter Was Initiated*

Internal referral
45%

Third-party referral
40%

Self-referral
10%

Batch Meetings
5%

Referral Source*

ENCOUNTERS

JANUARY 1 - MARCH 31, 2026

Between January 1  and March 31  2026, there were 573 total encounters through the Mesa
Mobile Community Outreach Team Expansion. 

st st

The Mobile Outreach
Team has provided 143
referrals to external
supports.
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* This information is not available for Community Paramedics

REFERRAL
SOURCE*

 “I couldn't stay in the
community without this

help.” 

“One stop shop, so many
different services that I can

access.” 

“They don't judge you.
They come any time you

need.”
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Nearest Town/City of the Encounter
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Deep River

Petawawa

Laurentian Valley

Pembroke

Renfrew

Arnprior

Laurentian Hills

Admaston/Bromley

Bonnechere Valley

Greater Madawaska

Madawaska Valley

Brudenell, Lyndoch and Raglan

Head, Clara, and Maria

Horton

Killaloe, Hagarty and Richards

McNab/Braeside

North Agona Wilberforce

Whitewater Region

Pikwakanagan First Nation

Other

Number of Encounters

14

343

168
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Location of the Encounter
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ENCOUNTER LOCATIONS

JANUARY 1 - MARCH 31, 2026
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60.3%
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42.1%
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1.1%

** This information is not available for Community Paramedics
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ENCOUNTER METRICS- COMMUNITY PARAMEDICS

JANUARY 1 - MARCH 31, 2026

Service Delivery Activities

There were 338 recorded encounters by Community Paramedics between January - March 2026.

Care Plan Outcomes

6

** Community Paramedic data was collected from an EMR system, and not from the encounter forms. As
such, different categories were collected and reported on. 



ENCOUNTER METRICS- ADDICTIONS WORKERS

JANUARY 1 - MARCH 31, 2026

Service Delivery Activities

There were 103 recorded encounters by Addictions Workers between January - March, 2026.
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ENCOUNTER METRICS- CARE COORDINATORS

JANUARY 1 - MARCH 31, 2026

Service Delivery Activities

There were 47 recorded encounters by Care Cooridnators between January - March 2026.
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ENCOUNTER METRICS- PEER SUPPORT

SPECIALISTS

JANUARY 1 - MARCH 31, 2026

Service Delivery Activities

There were 85 recorded encounters by Peer Support Specialists between January - March 2026.
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Basic NeedsHarm Reduction

0
FIRST AID KITS

2
HOME SUPPLIES

14
FOOD BOXES

PROVIDED

15
TRANSPORTATION

ASSISTANCE

2
STREET SURVIVAL

4
CLOTHING

18
FOOD VOUCHER /

GIFT CARD

6
FOOD 

PURCHASED

33 Referrals 1 Referral

1 Referral 14 Referrals 24 Referrals

10 Referrals 24 Referrals

30 Referrals 19 Referrals

Referrals

Substance use
treatment

36 Referrals

Mental health services
49 Referrals

Court Diversion
1 Referral

Cultural supports
0 Referrals

Community
Services

42 ReferralsCase
management
13 Referrals

Other
3 Referrals

Medical
services

29 Referrals

Social services
8 Referrals

Peer
support

28
Referrals

Income
supports

7 Referrals

Housing
Supports

29 Referrals

258 referrals were made to services, including the SUAP
funded outreach team.  

7
HYGIENE

PRODUCTS

4
‘OTHER’

ENCOUNTER METRICS

JANUARY 1 - MARCH 31, 2026

Of all encounters, 48%
provided substance use /
harm reduction education.

0
TRADITIONAL MEDICINES

72 items related to basic needs
were distributed across 235

encounters. 

As of March 2026, the Mesa Mobile Outreach Team has
started distribution of harm reduction supplies to clients.

While it’s still early in tracking the distribution of harm
reduction supplies, 4 Naloxone kits have been provided, 3
clients have accessed harm reduction supplies, and 6
clients have received education on Naloxone kits, harm
reduction, and safer sex. 
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Staff Role Cards

Harm Reduction Knowledge Resources

KNOWLEDGE MOBILIZATION PRODUCTS

JANUARY 1 - MARCH 31, 2026

Based on feedback from the What We
Heard report, we have developed Staff
Role Cards. There is a distinct post card for
each staff type (e.g., Community
Paramedics, Addictions workers, Care
Coordinators, and Peer Support
Specialists) to hand out to clients so they
better understand the role of different staff
on the mobile outreach team
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This suite of harm reduction knowledge resources was informed
by key insights from the Outreach Team and the PWLLE
Advisory Committee. It includes a range of resources across
topics (i.e.., Hepatitis C, Inhalation safety, Wound Care, Safely
Using Substances etc.) in a range of formats (i.e., brochures,
postcards, flyers) to be distributed to clients in the community.
They are available on the Renfrew County Mobile Substance Use
Service Website. 

https://mackaymanor.ca/mesa-mobile-outreach-program/
https://mackaymanor.ca/mesa-mobile-outreach-program/
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